NMonutuka KoHpMaeHUnanbLHOCTU
HacTtoswee nonb3oBaTenbCcKkoe cornalleHme perynmpyeT OTHOLLEHNSA Mexay
nonb3oBartenemMm mobunsHoro npunoxexHns «BAO — noctaBka eabl» (aanee -
«Monb3oBaTenby») n TOO «BAO Project» (ganee — «KomnaHus»), BO3HUKatOLLME MPU
ncnonb3oBaHUK nporpammHoro obecneyeHms «BAO — goctaeka eabi» - Ansd
CMapTOHOB 1 MHbIX MOPTaTUBHbLIX (MOBUMNBHLIX) YCTPOMCTB (danee —
«YCTPOWCTBaY), NpeaHa3Ha4YeHHOro Ansg TEXHNYeCKoro 4ocTyna K MobunsHomy
NPUNOXEHNIO.

JToboe ncnonb3oBaHue (Kaxxgoe ckadnBaHue, yCTaHOBKa, 3anyck, paboTta ¢
MOOMUMBbHBLIM NPUNOXEHNEM, UCMONb30BaHME Kaknx-nmbo ero otaenbHbIX ero
OYHKLMOHAaNbHbIX BO3MOXHOCTERN, cnyXx6, ycnyr n 1.n.) Nonb3oBatenem MobunsHoro
npunoxenna «BAO — gocTtaBka egpl» (ganee — «lMpunoxeHney) o3Ha4vaeT NosHoe U
6e3oroBopoyHoe npuHsTue MNonb3oBaTtenem ycrnosun HacToswero Cornawenus, B
pefakumm, 4eNCcTBOBaBLUEN HA MOMEHT UCMNOMb30BaHUSE MOBUNBHOIO NPUNOXEHUS.
Hencteyowasga pegakuna CornaweHnsa OCTynHa Ha cante KomnaHum no agpecy:
http://baofood.kz/

Hactoswee CornaweHne 06 ncnonb3oBaHUN NPUMEHSIIOTCS K NtoboMy
Ncnonb3oBaHnio MobunbHoOro npunoxexnsa «BAO — goctaBka efbi»v ero cepBmcos,
B TOM 4YMCIe, HE OrpaHMYMBAsACb K JOTOBOPAM KyMnn-NpoAaxu, 3aknioyaeMbiM B
COOTBETCTBUU C HACTOSALLMM AOKYMEHTOM.

[Nonb3oBaTenbLckoe cornallieHne COOEPXUT TNMrnepccCcbiJyikKn Ha OKYMEHTbI KomnaHuu.
O3HakomneHue ¢ Nonb3oBaTenbCKMM cornalleHnemM o3HadaeT 03HAKOMITEHNE CO
BCeEMU OOKYMEeHTaMUn, Ha KOTOopble npuBeaeHbl CCbINTKU, U NMOJTHOE U 6e3ycn0|3Hoe nx
NMPUHATUNE.

MobunbHoe npunoxeHne «BAO — goctaBka eabl» npegoctasnseT nnatgopmy, Ha
KoTopow Nonb3oBaTenb MOXET NpuobpeTaTb NPOAYKTbI MUTAHUS, PO3HUYHbIE
TOBapbl, YCNyru 1 OCyLWeCTBMAATb ONfaTty ycnyr no JOCTaBKe NPOAYKTOB NUTaHMUS,
TOBapOB UK ycrnyr, NpuobpeTeHHbIX Y onpeaeneHHblx MNMaptHepos, MNpoaasuos,
MocTaBLwmkoB. MNMprnobpetas ToBapkl unn ycnyrn y MNaptHepa, «BAO — gocTtaBka
eabl» obneryaet BbINonHeHWE Nokynkn Ha Cepsuce (MOBUMBHOM NPUITOXEHWN)
«BAO — gocTtaBka eabi».

Onpenenexus

«MapTHepy», «lNpogaBely», «[locTaBLLMK» O3HAYaeT pecTopaH Unu gpyroro
cybnogpsiauvka, KoTopbiv nognucan naptTHepckoe cornaweHne ¢ «BAO — gocTtaBka
efbl» U npegnaraet CBOW NpoAyKThbl U YCIyrn OCTaBKK, €CIU MPUMEHUMO, Yepes
Cepsuc mobunbHoro npunoxeHnsa«BAO — aoctaBka efbi».

«[loroBop Kynnu-npogaxu» o3HadaeT JOroBop O NOKymnke ToBapos MNapTHepa u
BO3MOXHbIX YCIyr AOCTaBKW, caenaHHbIx no 3akasy Monb3oBarens.



«MpunoxeHne «BAO — gocTtaBka eabl» 03Ha4aeT MOBUITbHOE NPUOXKEHWE Nog
Ha3BaHnem «BAO — goctaBka efbl», npegoctasnsemoe TOO «BAO Project»
PU3MYECKMM U OPUANYECKUM NULAM AN1s 3aKa3a ToBapoB unu ycnyr y NapTtHepos,
[MpoaaBuoB n MNocTaBLUMKOB, NCMOMb3YOLWLMX KOMMepYeckue cepBucel «BAO —
aoctaska efbl». «Kommepyeckune cepauckl «BAO — gocTaBka efbl», COBOKYMHOCTb
YHKLUMOHanNbHbIX BO3MOXHOCcTen npegoctasngembix TOO «BAO — goctaBka eabl_»
B MobunbHoM npunoxeHun «BAO — goctaeka eabl» ansa MNapTtHepos, MNpogasuos u
[MocTaBLUMKOB, peanuaytoLine cBou ToBapbl, paboTbl U yCryrn Yyepes MobunbHoe
npunoxeHune «BAO — gocTtaBka egpbl».

«YdeTHasa 3anucbk «BAO — goctaBka efbl» 03Ha4yaeT y4eTHyo 3anuck [lonb3oBatens
B npunoxeHnn «BAO — goctaBka efbl».

«lMonb3oBatensb» unu «Bbl» 03Ha4YaeT puanyeckoe NULUO, UCNonb3ytoLLlee
MobunbHoe npunoxeHne «BAO — goctaBka egbi».

«MobBunbHOe YyCTPONCTBO» 3NEKTPOHHOE YCTPONCTBO (CMapTOH, MOBUNbHbLIN
TenedoH, nnaHLweT), paboTatuiee Ha 6ase onepaunmoHHbIX cuctem iOS unum
Android.

«Pernctpaumns NMonb3oBatensa B MobunsHoMm npunoxeHnn «BAO — goctaBka egpi»
unn Ha CanTte — ocyluecTteneHune Nonb3oBarenem 4eNCTBUN, NPELYCMOTPEHHbIX
NHCTPYKUUAMU, N3NOXKEHHbIMK B [loroBope (MpunoxeHnax Kk Hemy), Ha Cawnte, nnbo
B MobunbHom npunoxeHunn «BAO — goctaeka egpl» ([lopsgok perncrpaumm m
aBTOpM3auumn), B Lensax nonydeHuns lNonb3osatenemM BO3MOXHOCTM UCNOSb30BaHNS
MobunsHoro npunoxeHus «BAO — goctaska egbi» 1 (unu) Canta ana ncnonHeHns
Horosopa.

«BOHYCHbIN cYET» — YCNOBHbLIN CYET, HE ABMSAOLNNCSA DAHKOBCKMM CHETOM,
NCKNOYaoLLNN BO3MOXHOCTb BEAEHNA OEHEXHbIX onepauunmn n Ncrnosb3yemMbln
NCKIMIOYMTENBHO ANSA y4YeTa 3KkBMBaneHTa 60HYCOB B TEHTE.

«[docTtaBka» — ycnyra goctaBku ToBapa, BbibpaHHas n 3akasaHHas [lonb3oBartenem
Ha yCcnoBsusix, pasmeLleHHbIX Ha pecypcax «BAO — goctaBka eabl». AOQMUHUCTpaAUUSA
«BAO — goctaBka egpbl» 6e3 cornacus Nonb3oBartens Bnpase npusnekaTb TPETbUX
nuy, N4 okasaHua ycnyrm [Jloctasku.

«MNy6nuyHas OdpepTar - NpeasnioxeHue, kotopoe aenaet KomnaHusa nobomy, KTo
OT30BETCS, U KOTOPOE COAEPXKUT BCE CYLLLECTBEHHbIE ycnoBus. MNpeanoxeHve
COOEPXMT BCE YCIOBUS, KOTOPbIE NPU3HaHbI CYLLIECTBEHHbLIMW 3aKOHOAATENbCTBOM
NN HeobxoauMMbI AN KYNnu - NpoAaxu ToBapoB, a Takke Te YCIoBus,
OTHOCUTENbHO KOTOPbIX NO 3asiBneHno KomnaHum gomkHoO 6biTb 4OCTUTHYTO
cornatleHue.

TonkoBaHue



B HacTosawem Nonb3oBaTenbCKkoM cornalleHum:

- €CJ11 KOHTEeKCT He Tpe6yeT WHOro, crioea, o6o3HavaroLme eaqUHCTBEHHOE YMCIIO,
BKNMO4YarwT MHOXXeCTBEHHOE 4YMNCIo U HaO60pOT;

- CCbIJIKa Ha onpeaeneHHble NOAMNYHKT, NYHKT, pa3aen, NpunoXeHne TONKyeTcs Kak
CCbIfika Ha Takue ykasaHHble NoAMNYyHKT, MYHKT, pasgen unu npunoXxeHue K
HacTosiwemMy CornalleHuio;

- CCbISKa Ha (i) USMEHEHME NN Ha N3MEHEHHbI JOroBOP BKITOYAET LONOSTHEHNE,
N3MEHEHNE, NePEYCTYIKY, HOBaLMO, NEPECMOTP, NPUHATUE B HOBOW peaakumm u (ii)
Ha JOroBOP TOSKYETCS KakK CCbIflka Ha Takon JOroBOp, B KOTOPbLIN BPEMS OT BPEMEHMU
MOrYT BHOCUTbCS U3SMEHEHUS U JOMOMHEHUS CO CTOPOHbI KomnaHuu;

- ntobag ccbinika Ha "3akoHo4aTeNbCTBO" O3HAYaAET CCbINKY Ha KOHCTUTYLMIO
Pecnybnnkn KasaxctaH, a Takke Ha NpUHATLIE B ee peanusauuio nobor 3akoH (B
TOM YMCIrie KOHCTUTYLIMOHHBLIN) 1 No6on MexayHapoaHbI JOroBOp, Y4aCTHUKOM
KoToporo siensetcsa Pecnybnuka KasaxcTaH, ykas NpesngeHTta Pecnybnukm
KasaxctaH, noctaHoBneHue NpaBuTtensctBa Pecnybnuku KasaxcrtaH, npukas
LEeHTPpanbHOro 1 (Mnn) MecTHOro rocy4apCTBEHHOMo opraHa U yrnosiHoMOYEHHOro
AOMKHOCTHOrO LA, a TakKe Ha MHble NPaBOBbIE aKTbl N peLLeHns
rocygapCTBEHHbIX OpPraHoB, Kak OHM onpeaeneHbl 3akoHoMm Pecnybnukn KasaxcrtaH
oT 6 anpensa 2016 roga «O npaBoBbIX akTax», AENCTBME KOTOPbIX PaCNpOCTPaHAETCH
Ha HeonpeaeneHHbIn Kpyr nuu, B npegenax tepputopun Pecnybnukn Kaszaxcran;

- ntobast cebifika Ha NonoXeHe 3aKoHOA4aTeNbCTBA SBMSETCSA CChINKON Ha Takoe
MONOXeHWe, B KOTOPOE BPEMSI OT BPEMEHW BHOCATCSH M3MEHEHUS U JOMONMHEHUS UMK
KOTOpOe NPUHMMAETCS B HOBOW peaakuuu;

- CCbIfKa Ha "nuuo» BKtoYaeT nboe nuuo, pusndeckoe nnn topuandeckoe, pupmy,
KOMMNaHuto, Kopropawuio, NPaBUTENbCTBO, FOCYAapPCTBO UMW rOCY4apCTBEHHbIN
opraH, unu niobe obvegmMHeHne, 4OBEPUTENbHbBIM (POHA UM TOBaAPULLIECTBO
(He3aBMCMMO OT TOro, CO34aHO JIM OHO KaK OTAerbHOe rpuandeckoe nuuo) unu asa
nnun 6onee 13 ykasaHHbIX BbiLUE NNL, a CCbIfIKM Ha "nuuo" BKOYaKT ero
NpaBoONpPeEMHMKOB 1 pa3peLleHHbIX LeCCUoHapues;

- "BKntoYas" 1 "BKroyaeT" cunTaroTcs, YTO 3a HUMKM criegyeT cdpasa "6es
orpaHuyeHun" B criyyasix ee OTCyTCTBUS,

- ntobasi cebifika Ha "MHOCTPaHLUEB" BKIHOYAET CCbISIKY Kak Ha MHOCTPaHLEB, B TOM
yucre nmeroLmx aea n bonee rpaxgaHcTsa (3a UCKNIYEHMEM rpaXxaaHcTBa
Pecnybnukn KasaxctaH), Tak 1 Ha nuu, 6e3 rpaxxgaHcTBa, HE MEHLLMX
AOKYMEHTanNbHOro CBMAETENbCTBA UX NOCTOSAHHOW perncTpauun B Pecnybnuke
KasaxcTtaH.

1. Obwme ycnosus



1.1. HaumHasa ucnonb3oBaTtb cepBuUCbl MOBMnbHOro npunoxenna «BAO — goctaeka
enbl» (nanee — «lpunoxeHne») nMbo cepsuckl canTa http://baofood.kz (nanee —
Cant) B ntobon oopme 1 B ntobom ob6veme Bbi:

1.1.1. noaTBepxaaeTe, 4TO Bbl B NONTHOM 06beMe O3HAKOMUITUCL C COAEPXKAHNEM
[Monb3oBaTeNbCKOro cornalleHunss;

1.1.2. BblpaxkaeTe cBO€e NosiHoe 1 6e3ycrioBHOE corfiacune ¢ yCrioBUsIMU,
N3NOXEHHbIMKN B HacTosweM onb3oBaTenbCKoM corfnatleHnm, 6e3 kakmx-nmbo
OrOBOPOK N U3BATUM;

1.1.3. npuHumaete Ha cebsi 06a3aTenbLCTBO UCNONHATL [Nonb3oBaTenbckoe
cornatlueHue, HeCT! OTBETCTBEHHOCTb 3a HEUCTONTHEHUE U3MNOXEHHbIX B HEM
TpeboBaHW 1 YCrOBUH;

1.1.4. cornawlaeteck ¢ TeMm, 4YTo Nonb3oBaTenbLckoe cornalleHne MOXeT bbITb
nameHeHo KomnaHuen 6e3 kaknx-nmbo ysegomneHumn co CTopoHbl KomnaHuu, u
00s3yeTeCcb CaMOCTOATENBHO OTCMEXMBaTh COOTBETCTBYIOLLNE N3MEHEHNS. HoBasi
penakums Nonb3oBaTenbCKOro CornaleHns BCTynaeT B CUIly C MOMEHTa ee
pasmeLleHms Ha Cante nnu B MobmnbHOM NPUNOXKEHWM;

1.1.5. npnsHaeTe pUONYECKyo Cuny 3a AOKYMeHTaMU, HanpasieHHbIMA
nocpeactsom Canta nnn MobunbHOro NpUNoXeHns Kak 3a CO6CTBEHHOPYYHO
NoAnMCaHHbIMN AOKYyMEeHTamu, 3a 4ENCTBUSMMU, COBEPLUEHHBIMU MOCPEACTBOM
Canta nnn MobumnbHOro NPUNOXeHUs;

1.1.6. NnpusHaeTe, 4YTO cpeacTea MAEHTUMUKaLMK, yKkasaHHble B [Nonb3oBaTensckomM
cornalleHnn, ABNATCA JOCTAaTOMHbIMU ANS YCTAHOBMNEHUS nivua, OT KOTOPOro
NCXOOAT COOTBETCTBYHOLME AOKYMEHTbLI U ENCTBUS;

1.1.7. cornawwaeTechb € nonyyeHnem nocpeactesom MobunbHOro NnpunoxeHnsa push-
yBeOOMSIEHU, CBA3aHHbIX C ycryramm KomnaHun, ee napTHEPOB, a Takke
coepxaHue peknamMmHble maTepuarnsi;

1.1.8. npusHaete, 4to NpunoxeHne SBNSETCA 4OCTAaTOMHbIM AN obecneyeHus
Hagnexawen paboTtel Npu Nnpueme, nepegade (B TOM YnUCre TpaHCrpaHUYHOM
nepegavn gaHHbIX), 06paboTke n xpaHeHn NHpopMaunmn, B TOM Ynucne
[MepcoHanbHbIX JaHHbIX, a Takke AnS 3alWnTbl MHopMaunm ot
HeCaHKLMOHNPOBAHHOIO A0CTYna, NoATBEPXAEHUSA NOANMHHOCTU 1 aBTOpCTBa
9NEKTPOHHbIX OKYMEHTOB, a Takke AN paspeLlleHns KOHMIMKTHBIX CUTyaunin no
HUM. MNonb3oBaTtens gosepseT MobunsHomy npunoxexHuto «BAO — goctaBka eabl».

1.1.9. cornawaeTtechb € TeM, 4TO MOBunbHOe npunoxenne «BAO — goctaBka egbli»
NMOCTOSAHHO COBEPLUEHCTBYETCS, B CBA3M C YEM BO3MOXHbI TEXHUYECKME Npobnems! B
ero Hagnexatwiem yHKUMoHnpoBaHun. MNMonb3oBaTtens MOGUNBHOIO NPUOXEHUS
«BAO — poctaBka egbl» npuHMMmaeT MobunbHoe npunoxexHme «BAO — goctaBka



efbl», UCnornb3yemoe AN peanv3aunmn ero CepBuUCcOB, «Kak eCTby», 6e3
npeabsaBneHnst NPETEH3UN K PyHKUMOHMpPOBaHMo Canta, MOBUNBHOro NPUNOXEHUS
«BAO — goctaBka efgbl», MHOro NporpamMHOro obecneyeHus;

1.1.10. cornawaeteckb ¢ TeM, YTo KomnaHna He npeaocTaBnsaeT HUKaKNX rapaHTum,
SIBHbIX NN NogpasyMeBaeMblX, YTO MobunbHoe npunoxeHme «BAO — noctaBka
enbl» (B T.4. Cant) Byoet otBeyaTb TpeboBaHnAM Unn oxuaaHnam Nonb3oBarens,
OyoeT cooTBETCTBOBATbL €ro Lensim u 3agadam. Nonb3oBatenb MCNONb3yeT
MobunbHoe npunoxeHne «BAO — goctaBka efbl» Ha cBoM puck. KomnaHus He
NPUHUMAET Ha cebsa OTBETCTBEHHOCTb 3@ HECOOTBETCTBME MOOUNBHOIO NPUITOXEHNS
«BAO — pocTtaBka eabl» KakumMm-nmbo oxmaaHuam Nonb3oBaTens.

1.1.11. cornawaetecb, 4To KoMnaHusa He HeCceT OTBETCTBEHHOCTb 3a 060pyAOBaHue,
ncrnonedyemoe lNonb3oBarenem npu pabote ¢ MOOUNbHBIM NpunoxeHnem «BAO —
AocTaBka efbl».

1.1.12. cornawaetecb C TeM, YTO AaHHble MObUNbHOE npunoxenue «BAO —
AocTtaBka efbl» (B T.4. HABUraLUMOHHbIX CUCTEM) B COBOKYMHOCTU C A@HHLIMU O
JencTBmax n3 YyetHom 3anucum lNonb3oBaTtens, ABNATCA AOCTAaTOYHbIMU JaHHbIMK,
noaTeepXaarwmmm aencteus Nonb3oBarens, 3a KOTOPbIM 3aKpenneHa
COOTBETCTBYlOLWAA YyeTHas 3anuck lNonb3oBartens, B onpeaeneHHbin MObunbHbIM
npunoxeHnem «BAO — goctaBka eabl» MOMEHT BPEMEHMW.

1.1.13. cornawaetechb € TeM, YTO AN4 Uenen dyHKLMoHnpoBaHna cepsucos «BAO —
AocTaBka eably», MobunbHoe npunoxeHne «BAO — goctaBka eabl» OOMKHO
NCnonb3oBaTh AaHHbIE reoniokaumm (HaBuraumMoHHble AaHHble) [Nonb3oBartens, u
0ba3yeTecb obecneymBaTb NPeaocTaBneHne COOTBETCTBYIOLNX AAHHbIX.

1.2. B cnyyae Hecornacma ¢ N3noXeHHbIMU B HACTOSALLEM pa3aene ycrnoBusamMm
HesamMeanuTenbHO NPeKpaTuTe NCNOMNb30BaTb CEPBUCHI MOBUMBHOIO NPUMOXEHNS
«BAO — poctaBka egbi» 1 Canra.

2. Joctyn n peructpauuns lNonb3oBaTtenen

2.1. Ansa Toro, 4tobbl 6bITh [Nonb3oBaTrenem MobunsHoro npunoxennsa «BAO —
AOCTaBKa efbl», Bbl AOMKHbI COOTBETCTBOBATL CreayloLwmnm TpeboBaHMAaM:

- Monb3oBaTtenamu MoryT 6bITb TOMBKO NMLA, KOTOpbIM UcnonHunock 18 ner, 3a
UCKIIOYEHMEM CnyYaeB NPUoBpeTeHNs TOBAPOB, A5 KOTOPbIX YCTaHOBIEH NHOWN
BO3pacT, COrfnacHoO AencTBytoLLeMYy 3akoHoaaTenbcTBy Pecnybnukn, Kasaxcran;

- Monb3oBaTenun QOMKHbI yKa3aTb 4OCTOBEPHYIO MHGOPMaLUIO B 06a3aTeNbHbIX
Nnonsx perncTpaumMoHHOn hopMbl, 3anpallmBaroLMX NIMYHbIE AaHHbIE, TAKUEe Kak UMS
nonb3oBaTens, aapec SNeKTPOHHON NOYTbl, HOMep TenedoHa 1 Homep 6aHKOBCKOM
KapThbl;



- Nonb3oBaTenu AOMKHbI COrNMacuUTbCHA C HACTOALWMMU YCI10BUAMU NCMNOJ1Ib30BAHNA U
COTpyAHNYECTBa,

2.2. MNonb3oBarternb rapaHTUPYET, YTO BCA MHAOPMAaLUS O ero JIMYHOCTU 1 NpaBo- U
aeecnocobHocTn, npegoctasneHHas «BAO — goctaBka egbl» B pErMCTPaLMOHHbIX
dopmax B MobunbHOM npunoxeHnn «BAO — goctaBka egpbly», SsBNSETCA
AOCTOBEPHOM, TOYHOW K nosnHon. Kpome Toro, MNonb3oBatenn 064a3yroTcs
noaaepXmnBaTtb akTyanbHOCTb CBOMX OAHHbIX.

2.3. Ecnu lNonb3oBatenb NpegocTaBnseT NOXKHYH, HETOYHYIO U HEMOSHYIO
nHpopmauuio unum ecnn «BAO — goctaBka egbl» CHATAET, YTO €CTb BECKME NPUYMHDI
COMHeBaTbCS B NPaBANBOCTU, TOYHOCTU UMW LENOCTHOCTU Takon MHpopmaumn,
«BAO — goctaBka egbl» MOXeT OoTKka3aTb 3ToMy [onb3oBartento B TEKyLLEM UNN
Oyaywem goctyne K MobunsHomy npunoxenunto «BAO — goctaBka egbl» unm
noboMy ee KOHTEHTY W/Unn cepBuUcy 1 UCMNONb30BaHMIO MOBOUNBHOMO NPUNOXEHUS U
TaKoro KOHTeHTa u/unu cepeuca.

2.4, Mpwn peructpaumm B MmobunsHom npunoxeHnn «BAO — goctaBka efbl» uUnu Ha
Cawnre lNonb3oBaTtenu AoMKHbl yKazaTb KOHTAKTHbIN HOMEP COTOBOro/MOBUNBHOrO
TenedoHa, Ha koTopbii KomnaHmen 6yaet oTnpaBneH CreHepupOBaHHbIN
sms-naponeb. . B uensx nobiweHns 6e30nacHOCTU y4eTHbIX 3anncen «BAO —
AocTaBka efbl» pekomeHayeT [lonb3oBatensiM He UCMNOMNb30BaThb Te Xe YYeTHble
AaHHble, YTO N Ha apyrux nnatgopmax. Ecnuv Nonb3oBaTenb UCNONb3YET Te Xe
yYeTHble JaHHble, YTO 1 Ha Apyrux nnatdopmax, «BAO — goctaBka efbl» He CMOXET
rapaHTupoBaTb 6€30NacHOCTb YY4ETHOW 3anncu UNn rapaHTUpPoBaTh, YTO
Monb3oBaTenb ABNSETCA €QUHCTBEHHbLIM NINLOM, UCMOMb3YOWNM NPOdub Takoro
[Monb3oBaTens.

2.5. MNonb3oBartenu 0653y0TCA HE pacKpbiBaTb AAaHHbIE CBOEW YYETHOM 3anUCu U HE
paspeluatb 4OCTYMN K HeW TpeTbuM nuuam. lNonb3oBartenu HecyT eANHONMUYHYHO
OTBETCTBEHHOCTb 3a t060e MCMNOonb30BaHMe TakMx AaHHbIX unu cepucos Canta
TPETbMMU NLAMKI, BKNIOYasA 3asBNEHUS U/UIN KOHTEHT, onybnvkoBaHHbIE B
MOBUNBLHOM MPUNOXEHUU, UNK 3a Nobble gpyrne 4ENCTBUSA C UCNONb30BaHUEM UX
UMEHW Nonb3oBaTensa u/unu nnu Naponsi.

2.6. «BAO — poctaBka efbl» He MOXET rapaHTUpoBaTb NMIMYHOCTb
3apernctpupoBaHHbix [Nonb3oBaTenen u, cnegoBaTenbHO, He HeceT
OTBETCTBEHHOCTM 3a UCMNOMb30BaHME NIMYHOCTU 3apermncTpupoBaHHOIO
[Monb3oBaTens He3aperncTpupoBaHHbLIMK TpETbMMU Nuamu. Nonb3oBartenu
065a3ytoTCa HemeaneHHo nHgpopmmposaTb «BAO — goctaBka eabl», MCNOMb3ys
KaHarnbl CBA3UW, npegocTaBneHHble «BAO — goctaBka egbl» B criyydae, ecrnm ux
yYeTHble JaHHble YKpaaeHbl, pasrfalleHbl U yTepsiHbl.

2.7. B uensax 3aBepLueHns npouenypbl permctpaumm B MOOUNbLHOM NPUOXKEHUN
«BAO — goctaBka eaply, [Nonb3oBatenn OMmKHbI NPeaoCTaBUTb onpeaeneHHble



«BAO — goctaBka efpbl» AaHHbIe, BKIHOYas MMs Nonb3oBaTens, aapec afeKTPOHHOM
noyTbl, HOMep TenedoHa.. [locne 3aBepLUeHNa Npouecca perncTpauumn sce
lMonb3oBaTenun cMoryT nosy4artb 4OCTYN K CBOEMY Npounto, a Takke 3anonHATb U
pefakTupoBaTb ero no cBoemy ycmorpeHuto. «BAO — goctaBka efibl» He XpaHUT
nnartexHble gaHHble [onb3oBaTenen — nx ob6paboTka 1 XpaHeHMe OCyLLeCTBSETCA
NMOCTaBLLMKOM MIATEXHbIX YCNYT.

2.8. B uenax yctaHoBneH1s NerMmTMMHOCTY NnaTexHon kapTel [Nonb3oBatens, B TOM
yucrne B Lensax NnpoBepkn NpefoCcTaBeHHbIX NnaTexHblx cpeacTts, «BAO — goctaska
edbl» OCcTaBnsieT 3a cobon NpaBo, B KA4eCTBe Mepbl NPeaoTBpaLLEeHS
MOLLEHHMYECTBA, BbINOSTHUTL NpeaBapuUTENbHYO0 aBTopu3aumio nnaTtexa, c
065a3aTenNbHOM BO3BPATHOCTbIO CMINCAHHbIX 4EHEXHbIX CPEACTB.

3. BesonacHocTb

3.1. NpuHMmasn Bo BHMMaHKe, 4To «BAO — gocTaBka efbl» He MOXET rapaHTUpoOBaTh
AOCTOBEPHOCTb NPEAOCTaBMNEHHbIX AaHHbIX, B TOM YUCIIE NIMYHOCTU
3aperncTpupoBaHHbIX [Nonb3oBartenen, MNMonb3oBaTenn ob6s3aHbl UHOOPMUPOBATL
«BAO — goctaBka efbl», eCriv y HUX eCTb JoKasaTenbCcTBa Toro, YTo
bGaHKkoBCcKas/nnaTexHas kapTta, cBsidaHHas ¢ ux npocmnem «BAO — gocrtaBka eabl»,
Oblna ykpageHa u/unum ncnonb3yetca TpeTbMMN NNLAMU B MOLLEHHUYECKUX LiENsIX.
CnepoBatenbHo, nockornbky «BAO — goctaBka efbl» 1 UCnornb3yemast ero
nnatexHas nnatgopma (cuctema) NpeanpUHUMAalOT akTUBHbIE OENCTBUS, YTOObI
3aWMTUTb Nosib3oBaTenen ¢ NOMOLLIbKO COOTBETCTBYIOLLNX Mep Be3onacHOCTU, ecnu
Monb3oBaTenb He coobwnt «BAO — gocTtaBka eabl» 0 nponaxe kaptbl, «BAO —
AoCTaBKa efbl» He ByaeT HeCTN OTBETCTBEHHOCTU 3a UCNOMb30BaHNE KapTbl B
MOLLUEHHNYECKNX LIeNsX, KOTOpOe MOXeET ObiTb COBEPLUEHO TPETbUMM NULLAMU U3
y4eTHou 3anucu lNonb3oBatens. B crnyyae kpaxu, rpabexa nnu nogo3peHunst Ha
HenpaBOMEPHOE NCNOoNb3oBaHNe KpeanTHom KapTbl «BAO — gocTtaBka egbi»
pekomenayet Nonb3oBaTensam coobuwate 06 3TOM B NPaBOOXPaHUTENbHbIE OpPraHbl,
cornacHo, gencTayoLllemy 3akoHogatenbcty Pecnybnukn KasaxcrtaH.

4. OdhopmneHue 3akasa

4.1. OdhopmMneHune 3akasa B MobunbHoM npunoxeHnn «BAO — goctaBka egbi»
AOCTYIMHO TOMbKO €ro aBTopn3oBaHHbIM/3aperncTpupoBaHHbIM [onb3oBaTensm.

4.2. MNonb3oBaTtenb 06513yeTcs CaMOCTOATENBHO 03HAKOMUTLCS C TOBapamM,
pasmMeLLeHHbIMN B MOBUnNbHOM npunoxeHun «BAO — goctaBka eabl», B TOM YnCIe C
COCTaBOM, C YCrOBUSIMU MPUrOTOBIEHUSA, NPOAaXMW, AOCTaBKM TOBapa, CTOMMOCTbIO
TOoBapa, NOPSAKOM M YCNOBUAMKU JOCTaBKK, a Takke ¢ nobon nHom nigopmaumen o
TOBape, YCroBUsAX ero NpnobpeTeHnsd, y4acTnm B akLummn, n npoyee.

4.3. 3akas Ha npuobpeTeHne n JocTaBKy TOBapoB ocyulecTBnseTcs [None3oBatenem
yepe3 mobunsHoe npunoxexHne «BAO — goctaBka efpl». [pyn odhopmnieHnn 3akasa



Komnanuun n/vunun TpetTbux Ny pasMmeLLeHHble B MOBUNIBHOM NPUNOXEHUN,
Monb3oBaTenb 06A3yeTCsl BBECTU CreayoLLYy0 MHhOpMaUuio: hakTUYeCKun agpec
AOCTaBKW 3aKa3a, KOHTaKTHbIN TenedoH, .

Ins ynobcTtea MNonb3oBaTenei, AaHHble agpeca, 6aHKOBCKOW KapThbl, NIMYHOCTU
nonb3oBaTens MoryT OblTb COXpaHeHbl B LIENsX n3bexaHns X MHOrOKPaTHOro
BBOAA;

B cnyyae 3akasa ToBapoB, paboT n/unu ycnyr B agpec, He COOTBETCTBYHOLLMI
AaHHbIM onpeaerneHHbIX cuctemamm reonokaunm, «BAO — goctaBka egpl» He HeceT
OTBETCTBEHHOCTU 3a AOCTOBEPHOCTb aAPECOB LOCTABKMN, @ PaBHO HE HECET
OTBETCTBEHHOCTM 3a AOCTaBKY TOBApPOB, paboT uUnun ycnyr no ykasaHHOMY
MNonb3oBaTenem HeBepHOMY afpecy;

«BAO — goctaBka egbl» nepen oopmrieHMeM 3akasa 0bs3yeTcsl yBeAoMUTb
Monb3oBaTenst 0 HEBO3MOXXHOCTU OCYLLIECTBIIEHUS JOCTAaBKM MO agpecy, ykasaHHOMY
Monb3oBaTenem, B criyyasx, kKorga agpec 4OCTaBKM HaxXoaMTCs 3a rpaHMuaMm 30HbI
JOCTaBKM.

4 .4. lNMonb3oBaTtenb NOATBEPXAAET, YTO NepegaHHasa nm nHgopmaums o cebe, cBoem
agpece 1 Apyrux NUYHbIX AaHHbIX JOCTOBEPHAsA, NOMHasA 1 4OCTaTodHasa Ans
NCMONHEHNa 3aKkasa cornacHo gencTsyrowemMy 3akoHogartenbctay PK.

4.5. 3akas cumtaetcs ocyLjecTBJ/1IeHHbIM C MOMEHTa cnncaHnda CTOMMOCTHM 3aKa3a (B
TOM YUCrie CTOMMOCTIU LI,OCTaBKVI) ¢ 6aHkoBCKOWM KapThbl Monb3oBaTens.

4.6. MNonb3oBaTenb cornacex NnPpUHMaTb Ha YKa3aHHble UM TeJ'Ie(*)OHbI 3BOHKHA
CJ'Iy)K6bI noaaepXkn n Kypbepos No noBoAy BbIMNOJIHEHUA 3aKa30B.

4.7. MNonb3oBaTenb HeCET OTBETCTBEHHOCTL 3a obecneyeHne Bxoaa no Agpecy
AO0CTaBKWN 4N4 BbINOMHEHNS 3aKasa, B TOM YUCIE C MCMONb30BaHMEM OMOMOHA,
CUCTEM KOHTPONSA JOCTYNa, OXPaHbl, KOHCLEPXK CIYXO.

4.8. MNonb3oBaTtenb 3asBNAeT U rapaHTupyeT KomnaHmm, 4To oH obnagaeT Bcemu
HeobxoanMbIMK NpaBaMn N paspeLleHnaMn Ha NnpuobpeTeHne ToBapoB, paboT u
ycnyr KomnaHuu, B TOM Yucne, HO He OrpaHnYMBasiCb: UMeeT JOCTaToOuHbIe
BO3paCTHbIE KpUTEpUU AN nonyyvyeHus onpeaeneHHoro Bmaa ToBapoB, 45151 KOTOPbIX
YCTaHOBIIEHO OrpaHNYeHne, CornacHoO AeNCTBYOLWEMY 3aKoHOo4ATENbCTBY
Pecnybnukn KazaxcraH.

5. [locTaBka 1 BO3BpaT TOBApOB

5.1. [loctaBka ToBapoB 6ecnnatHas, npy JOCTUXKEHMM CTOMMOCTU 3aKkasa
onpeneneHHoro nopora, B octanbHbIX cnyyaax [Nonb3oBatenb cornawaercs, Yto
npu He JOCTUMXXEHUM CTOMMOCTU 3aKkasa onpeaeneHHoro KomnaHmen MMHMManbHOro



nopora, MNMonb3oBaTtenb 06s13yeTcst onnaTUTb CTOMMOCTb JOCTaBKM B pa3Mepe CyMMbl
yKa3aHHOW B MOOMITbHOM MPUITOXKEHUMN.

5.2. [loctaBKka OCyLLEeCTBIISIETCH KypbepOM Ha YKasaHHbIV [Monb3oBaTenem agpec
AOCTaBKM.

5.3. Nonb3oBatenb 0653aH NPoBepPUTbL KA4eCTBO TOBapa BO BpeMs npuemMa toBapa B
NpUCYTCTBUU Kypbepa. PakT nonyyeHuns Nonb3oBaTenem guckanbHOro Yeka BMecTe
C TOBapOM siBNSeTCH noaTeBepxaeHneM hakta nepegadm tosapa KomnaHuen
(kypbepom) n npuema ToBapa Nonb3oBaTenem.

5.4. B cny4ae otcytcTBus Nonb3oBaTtens no agpecy AocTtaBku B TedeHne 6onee 10
MUWHYT, UM HEBO3MOXHOCTU Bpy4veHus Tosapa [onb3oBarternto no npuyvHam,
BO3HUMKLLMM MO BUHe [Nonb3oBaTens, a paBHO Kak B criydae oTkasa [Nonb3oBatens ot
NpuHATUA ToBapa (McknodeHne: ToBap HeHagnexallero kKa4ecTea Unu He
COOTBETCTBYHOLLEro yCrioBusamM odpopmreHHoro Nonb3oBaTtenem 3akasa),
[Monb3oBaTenb cH4MTaEeTCs OTKasaBLIMMCS OT 3akasa, Npyu 3TOM eHeXHble cpeacTsa,
ynnayeHHble 3a ToBap v goctaeky [lonb3oBatenem, He nognexar Bo3spary.

5.5. Bo Bpems npnema-nepegayu lNonb3oBarenb, B criydyae HanMymsa 0edeKkTos,
nnbo HekayeCTBEHHOIO ToBapa, U ycnyr, UMeeT nNpaBo OTKa3aTbCs OT YacTu Unu
BCEro 3akasa.

5.6. AnkoronbHas NpoayKLumMs paspeLleHa K 3aKkasy U K MonyyYeHUIo TOSbKO Nivuamu,
pocturwmm 21 roga. lNpu nepenade 3akasa Nonb3oatento KomnaHus (Kypbep)
005a3aH noTpeboBaTb AOKYMEHT, y4OCTOBEPSAOLWMIA NMMYHOCTL MNonb3oBaTens, u
oTKasaTb B nepegaye ToBapoB nuuy, He gocturwemy 21 roga. Nonb3oBarernb
N3BELLEH O TOM, YTO arkorofnibHas NPoAyKuus, 3akazaHHasa Yepes3 MobunbHoe
npunoxeHune «BAO — goctaBka epbl», He NOANEXUT BO3BPaTY.

5.7. ®aKkT 3akasa ankoronbHON NPoayKunn B MObmnbHOM npunoxeHun «BAO —
AocTaBKa efbl» ABMseTca hakToM NOATBEPXOeHus Toro, 4YTo Nonb3oBaTens
nprobpeTaeT ankoronbHy NPOAYKLMNIO UCKITIYUTENBHO AS1S JIMYHOr0, CEMENHOrO,
AOMaLLHEro UM MHOro NCMorb30BaHUSA, He CBA3aHHOIO C NpeanpUHUMAaTESIbCKON
AEeATENbHOCTLIO.

5.8. CTOpOHbI AOCTUIM COrfalleHusi, YTO MECTOM UCMOSNIHEHMS N peanu3aunm
TOBapOB MO HacTosiwemMy [1oroBopy, B TOM YMCIEe ankorosisHOM NpoayKuun, aBnseTca
ToproBbI 06beKT MapTHepa, MNMpoaasua, MNoctaswmka. [loctaBka TOBapoB 4O MeCTa,
yKasaHHOro B 3akase [lonb3oBatenem, o3HavaeT, 4To KomnaHusa okasbiBaeT
[Monb3oBaTento ycnyrn No 4ocTaBke TOBApPOB 4O MECTa, yKa3aHHOro B 3aKase
MNonb3oBartenem.

6. OnnaTta



6.1. CToMmMoCTb 3aka3a COCTOUT U3 CTOMMOCTU TOBapa U CTOMMOCTW AOCTaBkM (B
crny4ae nnaTtHoCTM AocTtaBku). Mpu 3TOM CTOMMOCTb TOBapa BKMOYAET LIEHY
PO3HMYHOrO TOBapa Mo LieHe, yKazaHHON B MOGUIbHOM npunoxeHmn «BAO —
AOCTaBKa efbl».

6.2. lNonb3oBaTenb NOATBEPXKAAET, YTO NpU UcnonbL3oBaHun cepuca «BAO —
AOCTaBKa efbl» C onuuen onnartbl 3akasa B NpUIoXeHun pakT oTnpaBKu
pacrnopsiKeHNs 0 cnMcaHnn baHKOM-3MUTEHTOM OEHEXHbBIX CPEACTB C MiaTeXHON
KapTbl B nonb3y Nony4arens nnarexa ¢ MCNonb30BaHMEM NPUITOXKEHNSA ABNSETCSA
BeccnopHbIM goKa3aTeNbCTBOM BonensbsaBneHns lNonb3oBaTtens- gep)xatens KapTtbl
Ha nepevncrieHne UM BbllleyKa3aHHbIX AeHEeXHbIX CPefCTB B Morb3y nonyyarens
nnatexa — KomnaHuen.

6.3. Nonb3oBaTtenb 06a3yeTcs NPMHMMaTb BCE BO3MOXHbIE MepbI AS151 UCKITHOYEHUS
HeCaHKUMOHNPOBAHHOIO AOCTYNa TPETbUX NNL, K KOHpmnaeHumansHon nHdopmMauuu,
nMetoLLen oTHoLeHne K cepsucy «BAO — gocTtaBka efbly», BKIlOYasa Kog 4OCTyna,
AaHHble CBOEN NaTeXHon KapTbl

6.4. Nonb3oBartenb 06a3yeTcs He yKasbiBaTb Npu ncnonb3oBaHumn cepsnca «BAO —

AOCTaBKa efbl» NepcoHarbHble AaHHble TPeTbUX NuL 6e3 nx cornacus, B TOM Y1cne
AoMallHue agpeca, TeneoHbl, NacnopTHbIE JaHHble, aApeca 3NEKTPOHHOM MOYThI,
AaHHble NIaTeXHbIX KapT.

6.5. MNMpwn ocywectBneHnn 3akasa Nonb3oBartento HaYMcnATCA 6OHYCHblE Ganbl
cornacHo nyénuyHon ogepte «BAO — goctaBka egbl». BOHyCHble Bannbl U CKUAKK
He cymmupytoTes. Mopsaok n ycnosusa HaumcneHmst 6oHycHbIX 6anos onpeaensieTcs
cornacHo nonutuke KomnaHum n nyénnyHom opepre, pasmeLleHHon Ha canTe
http://baofood.kz.

7. Cornacue Ha cbop, 06paboTKy nepcoHanbHbIX AaHHbIX

7.1. B cooTBeTCTBMM C 3aKOHOL4ATENBCTBOM, pPerfnameHTUPYLWUM OTHOLLEHNS,
cBsAsaHHble co Coopom, O6paboTkom NepcoHanbHbIX AaHHbIX NPU COBEPLUEHU
Monb3oBaTtenem AkuenTta, B nopsiake onpegeneHHom [Jorosopom - OepTon,
HacTosAwmMm NMonb3oBaTenbCckMmM cornaweHmem, lNonb3oBaTens gaeT 6e3ycrnoBHoe
cornacve Komnavmm n Tpetbmm nmuam Ha Coop, OBpaboTKy, TpaHCrpaHUYHYH
nepegayvy (npy HeobxogmmocTn) NepcoHanbHbIX AaHHbIX [lonb3oBaTtens, He
NpoTMBOPEYaLLMMUN 3aKOHOAATENBLCTBY crnocobamu, B Lensax, pernaMmeHTUpPoBaHHbIX
HacTodAwmm CornalleHnem, n B UICTOYHUKaX, B TOM Yucre obwenocTynHbIX, No
ycMOTpeHuto KoMmnaHum, B CBSI3M C yXKe CYLLECTBYIOLLMMN NN BO3HUKAKOLUMM C
KomnaHuen nnun BosHukaowmx B BygyLem nobbix rpaxaaHcko- NpaBoBbIX U (MNn)
WHbIX MPaBOOTHOLLEHWUNA.

7.2. MNopg MNepcoHanbHbIMK AaHHbIMY [Tonb3oBaTend, CTOPOHbI onpeaenunmu
HwxXecneayoLwmne cBeieHns, oTHocswWwmecs K [Nonb3osarernto, a Takke



npovcxogswme B HUX B ByayLiem nameHeHnsa n (Unv) JOnonHeHns,
3a(MKCMpPOBaHHbIE HA ANEKTPOHHOM, ByMaXKHOM W (UfIM) MIHOM MaTepuanbHOM
HocuTene, BKITYas, HO, He OrpaHn4MBascCh: haMnnusa, UMs, agpec Mecta
XWUTenbCTBa, TEKYLLMI BO3PaCT (NONHbIE roga), AoMalHnin, paboynin, MOBUNbHLIN
Homepa TenedOoHOB, agpec (a) aNEeKTPOHHOM NOYTbI N NHbIE [lepcoHanbHble
AaHHblE.

7.3. Cbop, ObpaboTka n TpaHcrpaHnyHas nepegada (Npu HeobxoanMocCTH)
lMepcoHanbHbIX AaHHbIX [Nonb3oBaTens ocyliecTenseTca KomnaHnen ans
cnegyowmx Lenen, Bknovas, Ho, He OrpaHNYNBAACD:

- B Lensx Hagnexawero ncnonHeHus Jorosopa — OdepTbl, HACTOALWErO
CornaweHus, a Takke npaB U 06513aHHOCTEN, BO3NOXEHHbLIX HA KomnaHuio
3aKOHOOaTENbCTBOM;

- ANnAa BHYTPEHHEro KOHTPOSA U y4eTa KomnaHnuu;

- AN NpoBeaeHUs MapKeTUHIOBbIX MPOorpaMm, CTaTUCTUYECKUX UCCIEeaoBaHUI, a
Takxke Ans NpoaBukeHns ToBapos.;

7.4. MNonb3oBaTtenb, nepegasas KomnaHun lNepcoHanbHble AaHHbIE MO OTKPbITbIM
KaHanam cBsi3u, OCO3HaEeT N NPUHUMAET Ha cebsa pUCK HECAHKLIMOHMPOBAHHOTO
NoSTy4EHUSI UX MHBbIMU NULLAMK N CBS3aHHbIE C 3TUM nocrneacTeud. [Nonb3oBaTens He
HeceT OTBETCTBEHHOCTU NPU HECAHKLMOHUPOBAHHOM MonyyYeHuun NepcoHanbHbIX
AaHHbIX MHBbIMU NULaMK NPU UX Nepegayvn OTKPbITbIMU KaHanamMmm cBs3u.

8. NMpoune ycnosus

8.1. [locynebHoe yperynmpoBaHue criopa OCyLLECTBISIETCS NyTEM NEePEroBopoB U
npeabsBNeHns NPETEH3NN 1 SBMSIETCA 0693aTenbHbIM.

8.2. Cnopbl paspeluatoTcs B cyaebHoM nopsake B Cyae no MECTy HaxoXOaeHUs
KomnaHuu.

8.3. KomnaHusa Bnpase no cBOEMY YCMOTPEHMIO N3MEHUTb U (MNN) AONOMNHUTL
HoroBop — OcbepTy. YBegomneHue lNonb3oBartens 0 Takux N3MEHEHUSIX 1 (Mnn)
AOMNOMHEHMAX OCYLLECTBMNSETCA NyTEM pa3MeLleHnsa nHopMaunm B NPUNTOXKEHNN
«BAO — pocTtaBka eapbl».

8.4. [lencteytowias peaakumnsa Hactosiwero CornalweHns pasMmeLlaeTca B
npunoxeHnn «BAO — goctaBka egbi»

8.5. HacTtoslee cornawieHne, a Takke BCe NPaBOOTHOLLEHWUS, BO3HMKaOLWME B
cBA3Kn ¢ ucnonHeHnem forosopa - OepTbl, pEryNMpPYOTCA 1 Noanexart TONKOBaHMIO
B COOTBETCTBUM C 3akoHoaaTenbcTBoM Pecnybnukn KasaxcraH.



8.6. Hactoqwee CornalwieHme BCTynaeT B CUY B MOMEHT MPUCOEANHEHWS
lMonb3oBaTens, T.e. Npu coBeplleHuu MNonb3oBatenem AkuenTa
(aBTOpM3aumn/permcTpaumm B MobunsHom npunoxeHnn «BAO — goctaeka egpl») B
nopsgke, pernameHTMpoBaHHOM HacToswmumM CornalleHnem, U AencTeyeT 4O
MOMEHTa NOSTHOro ucnonHeHna CTopoHamMu NPUHATBIX Ha cebst 06s3aTensbCTB.
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